Twinkles All Stars, In the Grounds of St Mary’s School, Clifford Road, Boston Spa, LS23 6DB
Telephone 01937 849588

Dear Parent / Carer,
Thank you for your interest in a place in the Twinkles All Stars, before and after school club.
We offer a wide range of facilities and would like to invite you to visit our setting, so you can see for
yourselves everything we have to offer. We have an open door policy at Twinkles so please call in
whenever you are passing. All we ask is that you take us as you find us. If you would like to discuss
you and your child’s requirements in more detail, please telephone us to make an appointment.
We are open 51 weeks of the year, closing for a week at Christmas and on bank Holidays.
If you wish to register your child, please complete the registration form and return them to Twinkles
along with the £50.00 registration fee.
In the meantime if you have any further questions, please do not hesitate to contact us:
Tel: 01937 849588

Email: naomi@twinklesnurseries.com

Twinkles All Stars, In the Grounds of St Mary’s School, Clifford Road, Boston Spa, LS23 6DB

Yours sincerely,

Naomi Pratt
Nursery Manager
Twinkles Nurseries Ltd
naomi@twinklesnurseries.com
www.twinklesnurseries.com

All Stars Information
Our qualified and experienced staff are dedicated to looking after and caring for your child in a fun
and interesting environment. Our Out of School club runs from one of the classrooms in the school
grounds and is for children attending St Mary’s, St Edwards or Primrose Lane. The children are
dropped off and collected by our walking bus and high visibility waistcoats are provided.

A ‘walking bus’ takes children to
local schools, such as St Edwards
& Primrose Lane . It’s only a short
walk from Twinkles and all
children wear a high-vis sash, so
we are clearly visible on our way
to and from nursery.

At All Stars we have weekly planning that is based around the interest of the children. An adult led
activity is planned every night and includes things like organised sports, baking and craft activities.
We consult with the children about what they would like to do, to ensure that every day is enjoyable
for them. We have strong links with the schools, finding out what the children are currently learning
about and adding it to our planning sheets, so we can further interests and offer support with
homework.

There are a wide range of resources available for the children to access independently, including
small world, role play, construction, craft, games and jigsaws and a cosy story corner for reading
and relaxing. We also go outside each evening and play all sorts of games such as cricket, football,
tennis and rounders, making good use of the fantastic school grounds. We give feedback at the end
of the day and encourage you to share information from home. To make children feel part of All
Stars, they complete an ‘All About Me’ form upon joining. This helps us to get to know your child
and ensure they quickly settle and make friends.

Tea is served at 4pm and is prepared by the nursery chef, it’s always something hot and homemade.
It offers a variety of delicious and nutritious food and includes things such as homemade lasagne,
toasted sandwiches, pizza, curry, soup, baked potatoes and lots of yummy puddings. There’s often
the opportunity to help make tea, especially when its pizza or sandwiches where children can add
their own toppings and fillings; they can also help to make puddings, such as cheese cake, ice cream
sundaes and fresh fruit kebabs with chocolate dipping sauce. Children can choose where they sit
and all meal times are self-service, allowing children to select what they would like to eat from that
day’s selection. There is also a snack table for children to access, with fresh drinking water, milk and
a choice of fruit, in case they get a bit peckish. If your child has any dietary requirements, don’t
forget to complete the relevant section on your Child Entry Record.

There’s a homework table available each evening, should children want to make a start on it before
they get home and there’s always someone on hand to help.

Completing homework at All Stars,
means there is always someone on
hand to offer support, as well as all
the resources they need to get it
finished in plenty of time. No more
rushing around every morning to
complete that forgotten piece!

We also run a holiday club and this is open to all children that are in full time education. The holiday
club runs during all school holidays and is always very popular. Each week has a theme, carefully
chosen so that it will appeal to children of all ages. There are always a wide range of activities on
offer each day. There’s lots of arts and crafts activities, so there’s always lots of nice things to take
home, cutting and sticking, collage, paper mache, junk modelling and painting to name but a few.
We play lots of sports out on the secure grounds, such as rounders, cricket, football and tennis. We
also have a wide range of outdoor equipment and games such as target games, giant snakes and
ladders, balancing boards, spinning plates, skipping ropes, hoola hoops, skittles and bowling.

On nice sunny days we like to go for a walk to the play park in the Village, or to the shops to get an
ice cream, and sometimes we go to the river to feed the ducks. We visit the local library, to borrow
books and to research things for activities we may be doing and we often enjoy a picnic on the grass
with the packed lunches we’ve brought. Each week we organise something special and activities in
the past have included football and tennis coaching, Paint a Pot day, bouncy castles, water fights,
visits from Zoo Lab and the Emergency services.

We had lots of fun when the fire
engine came, they told us all about
the special equipment that they
used, let us try on the uniform – it
was very heavy and warm and we
tried out the hose. It was amazing
how high the water went!

We have lots of trips out and have visited lots of local attractions, especially over the long summer
holidays, where we’ve visited Roundhay Park, The Royal Armouries and Tropical World in Leeds, the
Valley Gardens in Harrogate and Knaresborough with its lovely river, haunted castle and crazy golf
and then of course there’s all our indoor trips, for when the weather gets too cold and wet to be
outside. There’s the theatre, to see a show or the pantomime at Christmas or the cinema to see the
latest release and bowling which is always very popular with children of all ages.

We have lots of trips and outings,
especially in the summer when the
weathers fine. We had lots of fun
on a trip to the Valley Gardens in
Harrogate, the new play park is
fantastic!

All Stars really is lots of fun, both as after school care and during holidays. We aim to not only provide
excellent value childcare both term time term and during the school holidays, but offer the
opportunity for your child to make friends and try a whole range of activities.
More detailed information about Twinkles, our policies and day-to-day procedures are available on
request. The policies are designed to give information for staff and parents on areas such as child
protection, health and safety and equal opportunities. They also give details of procedures for such
things as providing meals, snacks and drinks, and for the treatment of children who fall ill whilst at
the out of school club.

All Stars before and after school club, is available to children attending St Mary, St Edwards or
Primrose Lane Primary Schools, however the holiday club is open to all children in full time primary
education. All Stars offers a flexible service that takes into consideration individual family needs.
If you would like your child to join Twinkles ‘All Stars’, you just need to complete a registration form
and return that along with the £50 registration fee to the Twinkles reception. We can then confirm
your place and get a little bit more information about your child. We can offer settling in sessions
before your child starts, which means that you can bring them along for a play before they join us,
they can stay for tea or just find out who their new friends are going to be. This means that when
children are first collect by one of the All Stars team, they are happy and confident.
Twinkles will be open 51 weeks, (excluding bank holidays, Good Friday and 2 individual training days)
closing over the Christmas Holiday period, from 1pm Christmas Eve and reopening on 2 nd January.
In order to keep up to date with staff development, legislation and to continue to provide a high
quality service, Twinkles Nurseries will close for 1 full training day a year along with 6 early closures
at 5pm. We will provide parents/carers with at least 6 weeks’ notice, and will where ever possible
keep these to the school holidays.

All Stars Fees
Registration Fee (Registration fee is non-refundable)

£50.00

Before school session (7.30am-8.45am

£6.50

After school session (3.15pm-6.00pm)

£12.50

Full day holiday club (7.30am-6pm)

£28.00

Family Discount
5% Discount on eldest child’s fees
All prices include meals and snacks.
Late Pick Ups will be charged at £20 per 15 minutes or part of.
Twinkles will annually increase their fees.
Fees are collected in advance by Standing Order or voucher payments on the1 st of every month.
A four week notice period is required to reduce or cancel sessions.
Twinkles is open 51 weeks of the year, (excluding bank holidays, Good Friday, 6 evening per year we
will close at 5pm for staff training and 1 individual training days. These days are charged for in the
annual calculation) we close Christmas holiday period, from 1pm Christmas Eve and reopening on
2nd January
Dates for early closures 2016
Thursday 18th February
Friday 8th April
Tuesday 31st May
Monday 24th October
Friday 9th December

Full day closure 2016
Wednesday 3rd August

Registration fee can be paid by cash or cheque made payable to Twinkles Nurseries Ltd. Alternatively
you can make a Bacs Payment:
Account number 02571620
Sort Code 30-98-93
Please use your child's name as the reference

CHILD REGISTRATION FORM
Child’s Name: ________________________________ D.O.B: ______________ male/female: ____
Parent/Guardian Names with Parental Responsibility: ____________________________________
________________________________________________________________________________
(PR is how the law describes the responsibilities and rights that go with being a Parent. Persons with PR have a legal duty to care for and protect that
child and a legal right to make decisions about that child’s future. In addition to parents, a person with PR could be, the local authority named in a
care order, a step parent, grandparents or other relatives who have acquired PR through being granted a residence order, being appointed guardian
or by being named in an emergency order)

Child’s Nationality:

_______________________________________________________

Religion:

_______________________________________________________

First language:

_______________________________________________________

Other languages spoken at home:____________________________________________________
School attended_____________________________________Class_________________________
Address:

Postcode:

___________________________________________________________
___________________________________________________________
___________________________________________________________
___________________________________________________________

Home telephone number:

_________________________________________________

Mobile numbers:

_________________________________________________
_________________________________________________

Email address:

_____________________________________________________

Preferred Date of Entry: ____________________________________________________________
Sessions Required:
Before School
After School
(Please tick)
Day
Monday
Tuesday
Wednesday
Thursday
Friday
I agree to Twinkles Terms and Conditions:
Parent 1 Signed: _______________________________________Date: ______________________
Parent 2 Signed: _______________________________________Date: ______________________
Completion of this form does not guarantee that Twinkles All Stars will have a place available at the proposed time of entry.

Terms and Conditions
These terms and conditions govern the basis on which we agree to provide childcare services to you.

Mission Statement
Twinkles Nurseries, aim to provide your child with a safe, intellectually stimulating and fun
environment. In Twinkles your child will enjoy learning through play to develop their physical, social
and emotional skills.

Parent Partnership
Twinkles role:
We will:





Parents/guardians role;
You will:

Inform you as soon as possible whether we
have a place for your child / children.
Confirm in writing your child/ children’s
nursery place within one week of receiving
your registration form.



Try and accommodate any requests for extra
sessions and / or increased session.


















Provide you with daily written and verbal
feedback on your child (ren’s) day.
Provide an environment, which prevents the
spread of infection. Adhere to our Infection
Control Policy. This means that your child will
be refused entry to protect other children in
our care.
Provide childcare services at a cost effective
price aiming to provide the very best care,
reviewing quality at regular intervals.
If payment is not received in full within the
first seven days, we will send a statement
and a £15.00 late payment fee will be added
to your account. If no payment is made
within 14 days a letter will be sent with a
£20.00 late payment charge stating payment
needs to be settled within seven days or this
will be referred to our debt collection team.
If you fall to collect your child before 6pm
you will receive a Late Pick Up Charge of
£20.00 (per 15mins)
Select, employ and train experienced quality
Nursery staff.
We will provide you with at least 6 weeks’
notice when we close nursery for 1 training
day per year. We will also be closing at 5pm
six times per year and will provide you with
dates in advance. Training days will take
place on different days throughout the year.
The fee for the training day and early
closures will be included in the annual
calculation.












Confirm your acceptance of the nursery place within one
week. Failure to do so may result in the place been given to
another child.
Sign and date to say you agree to Twinkles terms &
conditions, on both the registration form & terms and
conditions form.
Give one month written notice to reduce your child (ren’s)
sessions or withdraw your child completely.
Requests must be submitted 4 weeks in advance to change
a booking; including changing a start date once a start date
has been confirmed.
Complete ‘Child Entry Record and All About Me form’ and
let us know of any changes to the information provided.
Inform us if your child is unwell or suffering from a
contagious illness. Abide by the strict policy and procedures
for infection control
Complete a ‘Parent Medication Form’ on a daily basis, to
allow Twinkles to administer medication.
Pay fees on 1st monthly (in advance) by standing order.
Under exceptional circumstances we may agree to payment
by cheque.
Inform us if you are unable to make a payment in full. We
may charge you interest at 10% per annum, until we receive
payment in full.
Immediately inform us if you are unable to collect your child
by the official collection time. Pay a late pick up charge in
this event.
Provide regular feedback on your child’s experience with us.
Adhere to our zero tolerance policy.

Not employ any member of Twinkles staff who has had
contact with your child within 6 months; then you shall pay
20% of the staff members annual salary.

Twinkles is open 51 weeks of the year, (excluding bank holidays, Good Friday, 6 evening per year we will close at 5pm for staff training and 1
individual training day. These days are charged for in the annual calculation) we close Christmas holiday period, from 1pm Christmas Eve and
reopening on 2nd January.

I agree to Twinkles Terms and Conditions
Parent 1 Signed: ________________________________________Date: ________
Parent 2 Signed: ________________________________________Date: ________

