
 

 

 
 

 
 

 
Medicine Policy 

 
Aim of the Policy - Twinkles Medicine Policy is in place to inform parents of the guidelines relating to the 
administration of medicines. 
 
Before reading this policy it is important to understand the difference between the words prescribe and prescription 
as outlined in Ofsted’s document “Administration of Medication to Children in Registered Childcare”. 
 
The use of the word prescribe means medication that is recommended and purchased over the counter. The use of 
the word prescription means written instruction from a doctor or dentist. 
 
Most pharmacists cannot write prescriptions and can only prepare the medicine as instructed by a doctor or dentist. 
However, they can recommend (prescribe) over the counter medication, such as teething gels, when children are 
teething, or painkillers when children have a temperature. We cannot give medication that is recommended by a 
pharmacist or nurse without a written prescription, infant paracetamol suspension is the only exception to the rule, 
no other over the counter oral medication will be administered at Twinkles. 
 
Prescription Medication / Creams / Ointments 
Prescription medication prescribed by a doctor or dentist will only be given to a child in question. It must be in the 
original container with the child’s name and prescription details of administration. The medication will only be 
administered within 4 weeks of the prescription date for antibiotics and general expiry dates must also be taken in to 
consideration. 
 

• Where prescription medication requires a single daily dose (once daily), this dose must be administered at 
home, rather than brought in to nursery.  

• In the case of creams and ointments only DBS (CRB) cleared team members are authorised to administer 
these. 

• Only Senior Nursery Nurses or Managers who have received training under the Medication Coaching Plan, and 
signed to confirm they have, will be authorised to administer medication and when doing so will be 
witnessed by a second team member. 

• Children who have been prescribed antibiotics must have received a minimum 1 dose of that prescription’s 
medication before returning to the Nursery. The child’s return to the Nursery following an absence due to 
illness or infection is at the ultimate discretion of Twinkles. 
 

•  Children must have been given a medicine before – i.e. Twinkles will not administer a medicine for the first 
ever time this is to minimise the risk of an allergic reaction. 

 

• If a child needs the administration of prescribed medication which requires technical / specialised medical 
knowledge, then individual training must be provided for team members working with the child, from a 
qualified health professional prior to the provision of the medication by team members. 
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Over the Counter Creams / Ointments (i.e. prescribed medication) 
Supplies of over the counter or prescription, non-overdosing creams and ointments are permitted as long as children 
have had them before and the parent is certain that their child is not allergic to them. If the cream is required for a 
short period of time we will require parents to sign a medication from on a daily basis, if it is required for a longer 
period of time parents can complete an ongoing medication from. Long term medication forms will be reviewed on a 
termly basis. Creams and ointments that cannot be overdosed, such as Diprobase, E45 cream and sudocrem can be 
administered by any DBS (CRB) cleared NN, SNN or Manager. 
 
All Medical creams, such as Hydrocortizone Cream will be treated as medication and the appropriate Medical 
Authorisation Form will need to be completed by the parent and colleague and each administration recorded. 
 
With the exception of infant paracetamol suspension , no other over the counter oral medication will be 
administered at Twinkles, such as cough medicine. 
 
We will only administer medicine in line with the instructions, for instance, dose, frequency, duration, age 
appropriateness and expiry date on the bottle. 
 
Unexpected Temperature 
 
Parents/carers have the option to provide a single dose of infant paracetamol suspension which is appropriate for 
the age of their child, which can be kept in their child’s file in the office in a cabinet. If a child became unwell we 
would contact the parent /carer and discuss symptoms and enquire about what course of appropriate action we 
need to take, as every situation will be unique to the child. For example parents/carer may choose to collect their 
child or instruct Twinkles to give a single dose of infant paractamol if this has been provided. We would still be 
required to obtain written permission from parent/carer before administering this infant paracetamol suspension 
and this would be required on the day, This COULD NOT be pre-authorised in advance. If the infant paracetamol 
suspension did not bring the temperature down or the temperature continued to rise during the day, parents/carers 
would be required to collect their child as no further doses of infant paracetamol suspension could be given to their 
child by Twinkles.  
  
If parents/carers chose not to provide us with a single dose sachet of infant paracetamol suspension and the child 

spiked a temperature, in this circumstance, we would have to ask parents/carers to come into nursery with the 

medicine, fill out the correct form and then we will be able to administer infant paracetamol suspension to the child. 

In the event that a child becomes significantly ill and we were unable to contact parents/carers we would act on 

advice given from 111 or 999.   

Twinkles will not administer Ibuprofen or alternative oral medications, unless prescribed by the child’s doctor. 
 
Children on Long Term Medication Care Plans, must present these to nursery along with a letter from the child’s 
doctor highlighting the medication requirements.  
 
General principles 

•  Prescription medications will only be given if a parent has completed and signed a Medication Authorisation 
Form giving permission for the named medication. This form must be completed on a daily basis, and signed 
for on the day that the medication has been administered by the parent in acknowledgement of this. 

• All prescribed medication will be stored in accordance with the product instructions and kept in the original 
container. If medication is not supplied in its original container showing the prescription details/label, the 
medication cannot be administered by Twinkles staff. 



 

 

• Medication will only be administered by Senior Twinkles staff (Nursery Manager, Deputy Manager or Senior 
Nursery nurse) who have cleared DBS (CRB), the only exception to this, is for medical creams and this can be 
applied by NN’s as well as the management team who have a cleared DBS check. 

• Before any medication is administered confirmation of the child’s name, prescribed dose and expiry date of 
the medication must be checked. 

• Unused medication should be taken home at the end of each day’s attendance; the exceptions being ongoing, 
long-term medication that are kept within the nursery and single dose of emergency infant paracetamol. 

• Where a child has periods of sleep whilst at Twinkles parents must highlight what they wish Twinkles staff to 
do if their child is sleeping at the time of their next dose. At Twinkles and in the best interests and welfare of 
the child, we would not wake a child unless asked to do so by the parent, but would readjust the timings in 
line with the product information for the child’s age. Care should be taken when listing timings on the 
Medication Authorisation Form if a child sleeps at a certain time of the day. 

• Medication Authorisation Forms will be audited by the nursery manager monthly. 

• We cannot guarantee to give medication at the exact time as the children may for example be sleeping or 
eating their lunch. However, it will be given in a timely manner as soon as possible. Parents wanting an 
absolute guarantee on specific times medication is given are welcome to pop in and administer this 
themselves. 


