
 

 

 

 

 

Twinkles Nurseries Local Offer 

How does the setting know if children need extra help and what should I do if I think my child may have special 

educational needs? 

 All About Me Forms and Education Healthcare Plans (EHCP) will provide information relating to a child’s particular 

needs, which will help practitioners to put in place specific support prior to a child starting our nursery 

 At Twinkles all children are assigned a Key Person before they join the setting. The Key Person’s role is to develop 

a close, trusting relationship with both children and their parents/carers. The Key person will complete an initial 

‘On Entry’ assessment of the child, using initial observations, parent information and a completed ‘All About Me’ 

form. Through regular observation and tracking, they will be able to identify how much progress a child is making 

and if they may need any additional support. Should they feel additional support is needed they will liaise with the 

nursery Special Educational Needs Co-ordinator (SENco) 

 Parents are encouraged to speak to a child’s Key Person or the nursery SENco should they have any concerns and 

we have an open door policy so there is no need to make an appointment. Parents can speak to staff at the start 

or end of the day or can telephone or email if they prefer. Parents will be able to speak to staff about their concerns 

in a quiet, confidential area 

 If a parent has expressed a concern regarding their child’s development or a member of staff has notified the SENco, 

a meeting will be arranged with parents to discuss the child’s needs. If necessary, an individual support plan will be 

created, clear targets will be set and reviewed every 6 weeks 

 
How will early years setting support my child? 

 The Manager and SENco will oversee the planning of your child’s education. It is the responsibility of the Manager 
and SENco to liaise closely with parents and outside professionals to create a realistic plan to support the needs of 
a child. Any assessments and reports made by outside agencies are sent to the nursery and incorporated into 
creating targets in a child’s Individual Support Plan.  We will work towards these targets, with the child in a 1:1 or 
group situation and the SENco, keyperson and parents will work closely to review the child’s progress 

 The Manager/SENco will work closely with the Early Years Child Services to provide additional support and 
strategies which best fit the needs of the child. Parents will be invited into the nursery to discuss these. 

 If a child has additional needs and is not making progress, an Education Healthcare Plans (EHCP) will be completed. 
A plan will be created where the child will be referred to the appropriate professional  

 The Key Person will attend relevant training courses and workshops to enable them to provide support and the 
SENco will attend regular SEN forums where up to date SEN information is discussed 

 
How will the curriculum be matched to my child’s needs? 

 The Key Person carries out regular observations of children and activities are planned each day to meet the 
individual needs of the child 

 An ISP sets targets which have been specifically designed for the individual child. 

 Funding can be applied for, so that additional staff can be implemented to support a child in a 1:1 or group activity. 
This will be assessed on an individual basis and is funded by the local authority.  

 The environment can be adapted and funding applied for, to ensure that it is best suited to the needs of all children. 
The nursery has wheelchair access and an accessible bathroom 

 
 



How will both you and I know how my child is doing and how will you help me to support my child’s learning? 

 ISP’s are reviewed every 6 weeks and parents are invited to discuss their child’s progress and their next targets 

 Regular feedback on their child will be given. Meetings can also be arranged to discuss their child’s progress 

 Parents can arrange to view their child’s learning journey and their Individual Tracking at any time. Their key person 
or managers will offer suggestions and guidance to parents about their child’s learning at home. Parental 
involvement is an integral part of this process and we believe parents play an essential part in contributing to the 
support for children with special educational needs 

 
What support will there be for my child’s overall well being 

 All About Me/EHCP forms provides us with information which helps to create a holistic picture of each child. It gives 
staff an insight into a child’s interests, likes and dislikes as well as any specific medical needs or existing special 
education needs 

 We have policies and procedures in place to ensure that a child’s wellbeing is supported 

 We encourage all parents to share news form home and ‘Star Moments’ from home, so that as practitioners can 
build on the child’s learning which further strengthen home to nursery relations 

 We aim to have all practitioners  First Aid trained within 6 months of joining Twinkles 

 Permission forms and administration of medicines is carefully recorded in accordance with our Medication Policy 

 We work closely with other professionals who can provide support for children and their families. We liaise with 
professionals from the local Children’s Centre and outside agencies such as speech therapists 

 The SENco monitors a child with special educational needs and will discuss their findings with all staff and parents 
ensuring that the well being of the child is supported 

 
What specialist services and expertise are available at or accessed by the setting? 

 If a child requires support from outside services, parents will be consulted and permission sought, prior to any 
support actioned. Some specialist services will attend the setting and observe children in the nursery environment 

 The SENco can refer a child to specialist services which may include speech and language therapist, occupational 
therapist, health visitor, GP and Pediatrician. Specialist services are also available at Children’s Services making this 
convenient for parents to access 

 The setting is in contact with Early Years Child Services which offer invaluable support and expertise. They will 
observe and discuss a child’s needs with the SENco and parent. They will recommend the next steps and offer 
advice and support to the setting and parents 
 

What training are the staff supporting children with SEND had or are having? 

 The SENco has to attend specific training and attends regular SEN forums, run by the local authority, offering an 
opportunity for SENcos to meet from a range of different settings 

 Staff attend LA courses and workshops 
 
How accessible is the setting environment 

 Wheel chair and pedestrian access to nursery building 

 Car Parking available 

 Double door access to the entrance to the setting 

 Accessible bathroom and changing facilities 
 
How will the setting prepare and support my child to join the setting, transfer to a new setting or the next stage of 
education and life? 

 A meeting can be arranged with the SENco and parents to discuss the individual needs of their child Reports from 
health care professionals such as health visitors, speech and language therapists identify children’s individual 
needs. The setting welcomes parents and professionals sharing these reports with them in order to plan 
appropriately to meet individual needs 

 Settling in visits are arranged prior to a child joining the setting. Parents can bring their child and meet their key 
person. The child will be able to stay for a settling period usually for an hour, however if a child is not settling we 
will of course contact the parent and arrange for the collection of the child. A gradual settling process may then be 
required. This is discussed and agreed with parents on a case by case basis 



 Every child is assigned a key person to help them settle. If necessary, a member of staff will telephone or email 
parents to let them know their child has settled 
 

Transition to School: 

 The Manager and SENco will complete a transition report which informs the receiving school about the needs of 
the child. With permission, information will be shared and a meeting will then be arranged usually in the 2nd half 
of the Summer Term. The meeting will include parents, SENco, the School SENco and any invited additional 
professionals to meet and discuss the child’s needs to ensure that a  smooth transition is made from nursery to 
school 

 
How are the setting resources allocated and matched to children’s special educational needs? 

 Twinkles can apply for various grants including discretionary funding for individual support and an inclusion grant 
for group support. The funding can be allocated to employ additional SEN staff who can provide 1:1 support, 
meeting the child’s specific needs set out in their EHC plan. It can also be used to purchase equipment for the 
nursery which will be of benefit to the child.  

 To ensure that families and children whose first language is not English, fully access information about the nursery; 
staff will ensure that information is explained and if necessary will approach Children’s Services to provide further 
support in providing a translation service.  
 

How is the decision made about what type and how much support my child will receive? 

 A decision about the type of support needed will be based on discussions with parents, child, SENco and the 
recommendations made by the relevant professionals 

 A child’s EHCP will help to provide staff with information about a child’s specific needs and an informed decision 
can then be made 

 Discretionary funding can be used to allocate specific staff with relevant experience and training to provide 1:1 
support 

 The SENco will create an Inclusion and SEN Action Record (ISAR) designed to provide specific targets and support. 
The ISAR is reviewed every six weeks. The SENco will liaise with a child’s key person and a meeting then arranged 
with parents to discuss the next steps 

 
How are parents involved in the setting? How can I be involved? 

 Parental involvement in a child’s development at nursery is essential.  We value parents’ sharing their knowledge 
about their child's needs, interests and progress 

 Parents are encouraged to fill in the compliments and comments book 

 Parents are able to arrange regular informal meetings with their Key Person or the SENco 

 We have an Open door policy 
 
 
Who can I contact for further information? 

 Your child’s Key person and the Manager is available to discuss your child’s progress 

 The SENco is able to discuss your child’s support and education. If you have any concerns about your child, please 
speak to the Manager or SENco. 

 
 Additional advice and information can be found on your local authority website, Children’s Services, Partnership with 
Parents, your Health Visitor and GP. 


