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Twinkles aim to provide your child with a safe, intellectually 
stimulating and fun environment. In Twinkles your child will enjoy 

learning through play to develop their physical, social and 
emotional skills. 

 
 
Dear Parent / Carer, 
 
Thank you for your interest in a nursery place at Twinkles.  
 
We offer a wide range of facilities and would like to invite you to visit our setting, so you can see for 
yourselves everything we have to offer. We have an open door policy at Twinkles so please call in 
whenever you are passing. All we ask is that you take us as you find us. If you would like to discuss 
you and your child’s requirements in more detail, please telephone us to make an appointment. 
 
Twinkles is open 51 weeks of the year, closing for a week at Christmas and on bank Holidays.  
 
If you wish to register your child, please complete the registration form and return them to Twinkles 
along with the £50.00 registration fee.   
 
In the meantime, if you have any further questions, please do not hesitate to contact us:  
 
Tel: 01423 866169  Email: aimeeb@twinklesnurseries.com  
 
Twinkles Knaresborough, Mercury Court, Manse Lane, Knaresborough, HG5 8LF 
 
 
Yours sincerely 
 
 
Aimee Buffham 
Nursery Manager 
Twinkles Knaresborough Ltd 
aimeeb@twinklesnurseries.com 
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More about Twinkles 
 
Twinkles Nursery is a 92 place, private day nursery and after school club that opened in September 
2012. Our qualified and experienced staff are all dedicated to the development of the babies and 
young children in their care and here at Twinkles, the children's play experiences are based around 
their individual developmental needs. There are always lots of stimulating activities on offer and 
plenty of fun things to do, both indoors and outside.   

 
 

“I would greatly recommend Twinkles, Knaresborough to any parent looking to enlist your child into their 
care. My son has been there since just over the age of 1 after moving him from another nursery and it 

was the best decision we have made to take him to Twinkles. All the staff are friendly and courteous and 
most importantly good at their job making it an enjoyable and educational experience for all children to 
continue their development. It comes as no surprise that Twinkles won the Mumblers award for best Day 
Nursery in 2014 & 2016 and I am sure they will continue to flourish and win more awards because of the 

hard work of their committed staff.” Pete O’Rourke 
 

At Twinkles we operate a key person system, whereby your child is allocated a Nursery Nurse who 
will support both yours and your child’s needs. They will build up a strong bond with your child 
during their time with us and help them to feel safe and secure in their new environment. The key 
person is also responsible for building up a Learning Journey for your child. This will include 
observations, photographs and art work, as well as individually planned next Steps to support their 
individual needs.  
 

“All children make good progress. They share, take turns and cooperate with others during their play. 
Children form firm friendships. They make choices freely in their play from a broad range of high-quality 

and accessible resources. Children develop their independence skills well, for example, in dressing 
themselves and serving their own food and drink at mealtimes. They are motivated and eager learners. 
Children of all ages are well prepared for future learning within the setting and for their eventual move 

to school.” 
Ofsted 2017 

 

We have three different rooms, each of them designed to cater for a different age group, the four 
rooms are called Baby Stars, Rising Stars, Shooting Stars and Shining Stars. Then there’s All Stars 
after school club, for children aged 4-11 years. Each of the rooms is carefully set out to offer a wide 
range of learning opportunities, specifically designed for children in that age range, through a variety 
of resources and activities.   
 
 



Baby Stars  
 
Our Baby room has space for up to fifteen children at any one time and we have one member of 
staff for every three babies. Babies are given new experiences according to their individual needs. 
At such a young age, babies learn through their senses, so we provide a wide range of sensory 
experiences each day. There’s a cosy story corner, a kitchen for role play, a cosy black and white 
den, sand and water play and of course comfortable cots for sleep time.  
 
“Babies show interest in flash cards displaying everyday objects and use signing and sounds to show that 
they recognise the pictures. Young children have fun using all of their senses to explore and investigate a 
wide range of stimulating resources and materials, including water, paint, dough and natural materials” 

Ofsted 2017 

 
 
 
 
 
 
 
 
 
 
 
 

 
There’s lots of support from the adults in the room, encouraging physical skills for crawling, standing 
and walking, as well as encouraging independence through a range of care routines or activities. We 
use our nursery pushchairs to explore the local environment and make good use of our garden 
whatever the weather!  

 
 
 
 
 
 
 
 
 
 
 
 

 
The routine here at Twinkles is very flexible and we will happily fit in with you do at home, to help 
them feel safe and secure and settle quickly into their new surroundings. Enjoying early games such 
as peak-a-boo, clapping and finding hidden objects will all be part of your child's daily play. There’s 
also painting, sticking and even a bit of baking, so there’s always lots of lovely things to take home. 
There will also be opportunities for one-to-one interaction with staff and other children. 

 
“Staff know children well and this helps them to develop secure relationships. Children who are 

new to the setting are well supported as they grow in confidence. Interactions between staff and 

children are sensitive, caring and respectful.” 
Ofsted 2017 



 Rising Stars 
 
When our babies are ready they move through to our toddler room. In here we can have up to 21 
children, with one adult for every three children under two and one adult for every four children 
aged between two to three years. Children are given the opportunity to explore colours, shapes and 
counting, through a range of activities and the staff ask lots of open ended question, to help extend 
your child’s play. Everything in the room is carefully labelled with clear writing as well as bright 
photographs, to encourage your child to be independent from a young age as they access their own 
resources within the room, all under supervision of course.  

 

 
 
 
 
 
 
 
 

 
 
There’s self-registration in the morning, the younger children have to find their photograph from 
the chart outside the room whilst the older children look for their first name. Rising Stars play 
outside every day, come rain or shine, so everyone comes prepared for the British weather with sun 
cream and hats, as well as wellies and waterproofs. Regular baking activities, a weekly Jo Jingles 
session and even a spot of gardening mean there’s never a dull moment in Rising Stars.  
 

 
 
 
 
 
 
 
 
 
 
 

 
 

“A lovely, welcoming environment as soon as you enter the building. The staff are always friendly and 
love spending time talking to you when you go to collect your child. I like the fact that you can go into the 

room at whatever time and see your child playing. They have a varied menu which their in-house chef 
cooks daily from fresh ingredients and snacks are given throughout the day. They regularly update you 

with what is going on via their newsletter. I feel my child is safe, secure and happy there. Security is high 
as you have to buzz and give your details to get into the building. The children have the opportunity to go 

out into Knaresborough. They provide lots of different learning activities for your child to explore the 
world around them. There is structured and free play. It is a well organised and stimulating place for my 

son.” Sarah -Parent 

 



Shooting Stars 
 
Shooting Stars can accommodate up to 28 children. In Shooting Stars there are a wide variety of 
activities for children to access; they will still be able to experience natural materials such as sand 
and water, as well as taking part in role-play, dressing up and construction activities.  Children will 
also take part in pre-reading activities such as colour and shape recognition via matching and 
sorting, as well as activities to develop early maths skills such as counting.  

 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
“Children behave well, are polite and use good manners. Staff are positive role models. They use 

consistent strategies to help children understand what is expected of them.”  
Ofsted 2017 

 

 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
There are always lots of creative activities going on, either painting, box modelling, sensory trays or 
a bit of writing in the dedicated mark making area. A cosy book corner offers space for quiet time, 
sharing stories with friends or group activities. There’s also outdoor play every day and trips out in 
to the local community, to help the children find out more about the world in which they live. 

 



Shining Stars 
 
This is for 28 children aged three years upwards, there’s lots of preparation for school in here. An 
increased interest in joint play such as make-believe, construction and games help children to learn 
the important social skills of sharing and co-operating. Children also learn about helping adults in 
everyday activities and finding a balance between independence and complying with the wishes of 
others. Our planning is based around the children’s interests, so there’s always a wide variety of 
activities to take part in. 

 

 
 

 
Children are given the option to take part in developing early language skills as they learn either 
French or Spanish. We have trips out in the local environment, go on nature hunts in the gardens 
and the children take part in lots of cooking and baking activities as they learn all about being healthy 
and looking after themselves. There’s even a vegetable patch out in the garden where we grow 
salad leaves, tomatoes, spring onions, garlic, beans, spinach and strawberries!  

 
 
 
 
 
 

 
 
 
 
 
“Children delight in using puppets and props to illustrate a familiar story. The skilful use of questioning by 

staff, such as, 'What happens next?', helps children to think for themselves and practise their good 
communication and language skills. Staff provide older children with the opportunity to play games, for 

example, identifying similarities and differences between themselves and their friends.” 
Ofsted 2017 



The Garden 
 
The garden is securely enclosed and offers a range of experiences for children of all ages. There’s 
places to grow vegetables, outdoor sandpits, a huge playhouse, a slide, a stream and lots more. 
There are shrubs in pots and flowers for all round colour as well as bright flowers, all planted by the 
children, and with astro turf instead of grass, the only place you find mud is in the mud kitchen. 
There are just as many learning opportunities provided outside as there inside, so all round 
development is promoted for every child.  
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
As well as the nursery garden there’s also lots to see and explore on trips into the local town. We 
like to visit the bustling market, take a trip to the library and go for riverside walks and see the ducks 
and rowing boats. There’s also a trip to the train station or the castle and we even have a small 
holding with lots of animals just round the corner from nursery. Whatever the weather may be 
doing, we make sure all our children go outside every day! 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
“Both my children love going to Twinkles, especially my youngest. It's so nice to see her smiling as we pull 
in to the car park, and see photos of her during the day enjoying herself. My daughter gets taken out for 

trips to the castle, library and market, so I know she has had plenty of fresh air! The outdoor area is 
lovely, plenty of things to do! Excellent overall, very happy mummy, daddy and children. Thank you 

Twinkles!!” Jenna – Parent 
 



The Twinkles Menu 
 
All our food is freshly prepared on the premises each day by the nursery cook and the menu has 
been carefully planned to provide your child with a healthy, balanced and tasty diet. We use local 
suppliers to deliver us fresh fruit, vegetables, meat and dairy products. The children often help out 
by doing a spot of baking, making a colourful fruit salad for pudding or choosing their own toppings 
to put on the pizza.  

 

 
 
 
 
 
 
 
 
 
 

Children are able to choose from a wide selection for breakfast including toast, muffins, crumpets, 
cereal and fresh fruit. We also have porridge and baby cereals for the youngest children.  
 

 

 

 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 

Both lunch and tea are two courses and we have a four-week rolling menu which is reviewed twice 
a year. Parents are able to contribute with suggestions and recipes and we also consult with the 
children as well! Our onsite chefs have all completed Allergen training and are happy to discuss any 
dietary requirements your child has.    
 

“Always comes home happy and well fed with the amazing food prepared on site. Very highly 
recommended!”  Katie - Parent 

 
“The menu is 5 star” Richard - Parent 



Sample Menu 
 

 Lunch Tea 
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Cowboy Chilli 

Vegetable chilli made with red pepper, onion, 

swede, carrots, courgette, sweet potato, 

kidney beans, herbs & spices served on a bed 

of rice 

 

Blueberry muffins 

 

Savoury Mince 

 Lean minced beef, onions, carrots, 

celery, peas, sweetcorn in a homemade 

gravy served with crispy roast potatoes 

 

Fruit 
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Ocean Pie 

A selection of fish in homemade parsley 

sauce, topped with sweet potato mash and 

baked in the oven served with broccoli and 

diced swede 

 

Semolina with stewed apples 
 

Chicken Paella 

Chicken, onions, peppers, peas, turmeric 

and paella rice cooked traditional style 

 

Fruit  
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 Pork and Apple Casserole  

Diced Pork, onions, carrots, celery, green 

beans, apple and sage cooked slowly until 

tender served with baked baby potatoes and 

green cabbage 

 

Homemade fruit scones  
 

Cheese & Ham Pasta 

Peppers, onions, ham & pasta in a cheese 

sauce  

 

Fruit 
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Chinese Chicken 

 Chicken, carrots, onions, peppers, 

beansprouts and pineapple in a homemade 

Chinese style sauce served on a bed of 

noodles 

 

Bananas and custard 

Tomato and Lentil Soup 

A tasty soup made with carrots, celery, 
onion, lentils, tomato, cumin & coriander 

served with a selection of sandwiches 
 
 

Fruit 
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Macaroni Beef Bake  

Savoury mince, macaroni and cheese sauce 

layers baked until golden served with peas 

and carrots 

 

Peaches and ice cream 

Beanie Baked Jackets 

Jacket potatoes baked in the oven until 

crispy served with grated cheese and 

baked beans 

 

Fruit 
 

 

 



Working with Parents  
 
We are committed to building strong Parent Partnerships, by encouraging you to contribute to your 
child’s Learning Journey and to share news and observations from home. We hold Parents Evenings, 
where you can make an appointment with your child’s key person to discuss their development and 
progress and themed stay and play sessions during the week, so you can along and take part in an 
activity with your child at nursery. 
  

 
“Partnerships with parents are strong. Parents are very happy with the care and experiences offered to 
their children. They feel fully involved with their children's learning. An effective two-way exchange of 

information helps support continuity of learning at home and at the nursery.” Ofsted 2017 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
We have regular social events throughout the year, such as Summer or Easter Fairs, Strawberry Tea 
parties and Teddy Bears Picnics. Then there’s the Shooting Stars Graduation Ceremony in the 
Summer, Christmas parties and all the special visitors we have in between. 

 
 
 
 
 
 
 
 
 
 
 
 

We celebrate a wide range of Festivals from a variety of cultures, so there’s always something 
marked on the calendar to look forward to. We also work hard throughout the year, fundraising for 
local children’s hospice, Martin House with events such as pyjama parties, fancy dress days and cake 
stalls.  

 
We have a regularly updated website www.twinklesnurseries.co.uk and you can also find us on 
Facebook www.facebook.com/TwinklesNurseries, Twitter www.twitter.com/TwinklesGroup and 
Instagram https://www.instagram.com/twinklesnurseries 
 

http://www.facebook.com/TwinklesNurseries
http://www.twitter.com/TwinklesGroup
https://www.instagram.com/twinklesnurseries


Twinkles Fees 
 
Registration Fee (Registration fee is non-refundable)     £50.00 
 
Full Day Care 7.30am – 6pm        £46.00 
 
Morning Session (7.30am-12.30pm)*      £32.00 
 
Afternoon Session (1.30pm-6.00pm)*      £32.00 
 
Please note Baby Stars are required to attend a minimum of 2 full days 
 
*Half days sessions are subject to availability as we have a limited number of places.  
 
Family Discount 
5% Discount on eldest child’s fees 
10% Discount on eldest child’s fees for full time children 
Late Pick Ups will be charged at £20 per 15 minutes or part of. 
 
To book a place, please complete and return the Registration Form and a signed copy of the Terms 
of Conditions along with the £50 Registration fee. This can be paid by cash, cheque made payable 
to Twinkles Nurseries Ltd or by credit or debit card. Alternatively you can make a Bacs Payment, 
please telephone the nursery for the details and use your child's name as the reference  
 
*Please note: Your registration fee will only secure your place from the date you give when booking your place. Should 

you wish to change your booking you may lose your registration fee and we may have to begin the registration process 
again which will incur additional charges. Registration fees are non refundable if you withdraw your place 

Twinkles will annually increase their fees. 
Fees are collected in advance by Standing Order or voucher payments on the 1st of every month. 
 
A four week notice period is required to reduce or cancel sessions.          
Twinkles is open 51 weeks of the year, (excluding bank holidays, Good Friday, 6 evening per year we 
will close at 5pm for staff training and 1 individual training days. These days are charged for in the 
annual calculation) we close Christmas holiday period, from 1pm Christmas Eve and reopening on 
2nd January 
 
Please note that the dates we will be closing at 5pm in 2018 for staff training are as follows: 
 
Wednesday 14th February 2018 
Thursday 12th April 2018 
Friday 1st June 2018 
Monday 13th August 2018 
Tuesday 30th October 2018 
Wednesday 12th December 2018 
Full Day Closure Friday 27th July 2018 
 
Twinkles are registered with the Government for 2, 3 & 4 year funding. Please ask about eligibility.   
 
For more information about claiming funding at Twinkles, visit our Parent Zone on the Twinkles 
website or click here. 
 

http://twinklesnurseries.co.uk/wp-content/uploads/2017/06/Information-for-Free-Early-Educational-Entitlement.pdf


 

 
CHILD REGISTRATION FORM 

 
Child’s Name: ________________________________ D.O.B: ______________ male/female: ____ 
 
Parent/Guardian Names with Parental Responsibility:  ___________________________________ 
 
________________________________________________________________________________ 
 
(PR is how the law describes the responsibilities and rights that go with being a Parent. Persons with PR have a legal duty to care for and protect that 
child and a legal right to make decisions about that child’s future. In addition to parents, a person with PR could be, the local authority named in a 
care order, a step parent, grandparents or other relatives who have acquired PR through being granted a residence order, being appointed guardian 
or by being named in an emergency order) 

             
Child’s Nationality:  _______________________________________________________ 
 
Religion:   _______________________________________________________ 
 
First language:   _______________________________________________________ 
 
Other languages spoken at home:____________________________________________________ 
 
Address:       ___________________________________________________________ 
        ___________________________________________________________ 
        ___________________________________________________________ 
Postcode:       ___________________________________________________________ 
  
Home telephone number:  _________________________________________________ 
 
Mobile numbers:   _________________________________________________ 
     _________________________________________________
   
Email address:       _____________________________________________________ 
 
     
Preferred Date of Entry: ____________________________________________________________ 
Sessions Required: 
(Please tick) 
 
Please note it is a minimum 
of 2 full days for babies 
 
 
 
 

 
 

I agree to Twinkles Terms and Conditions: 
Parent 1 Signed: _______________________________________Date:  ______________________ 
Parent 2 Signed: _______________________________________Date:  ______________________ 
Completion of this registration form does not guarantee that Twinkles Ltd will have a place available at the proposed time of entry. 

Day 
 

Monday  

Tuesday  

Wednesday  

Thursday  

Friday  



 

 
 

Twinkles Terms & Conditions 
 
Admission 
A completed Registration form and T & C’s form are required to secure your child's place, a registration fee is also 

required, please note that the Registration Fee is non-refundable at any time. In addition, parents will be required to 

complete a Child Entry and All About Me booklet.  

Opening times 
We are open 51 weeks of the year, (excluding bank holidays and Good Friday. For 6 evenings per year we will close at 
5pm for staff training and we close for 1 full individual training day. These days are charged for in the annual calculation) 
we close Christmas holiday period, from 1pm Christmas Eve and reopening on 2nd January. We will provide you with at 
least 6 weeks’ notice when we close nursery for the full day training. Training days will take place on different days 
throughout the year. The fee for the training day and early closures are included in the annual calculation.  
 
Fees and Invoices 
Fees are payable on 1st monthly (in advance) by standing order. Under exceptional circumstances we may agree to 
payment by cheque. Fees are calculated on the number of sessions attended each week times by 51 weeks of the year 
and divided by 12 months, if you choose to leave the nursery no adjustments are made to the full months pro rata 
calculation and sessions attended partway through a month will be invoiced individually. You are required to inform us 
if you are unable to make a payment in full. We may charge you interest at 10% per annum, until we receive payment 
in full. If payment is not received in full within the first seven days, we will send a statement and a £15.00 late payment 
fee will be added to your account. If no payment is made within 14 days a further late payment fee of £20.00 will be 
added to your account. Any parent or carer whose fees remain unpaid after 7th of the month, without prior agreement 
of the Nursery Manager, risks their child’s place at the nursery being withdrawn and the debt referred to our Debt 
collection team. We are not liable for collections from third parties, e.g. colleges, voucher providers. The parent remains 
responsible for all outstanding fees. A sibling discount is applied to the costs for the eldest child for the jointly attended 
sessions. All discounts are applied to core childcare provision only and do not apply to extra sessions, food charges or 
other services. Unless we are in breach of these terms and conditions all booked sessions must be paid for regardless 
of child’s attendance. No refunds are given for sessions missed due to sickness or holidays or unavoidable nursery 
closure. We may increase our charges once per year. We will give you written notice of any such increase one month 
before the proposed date of increase. If you fail to collect your child before the end of their session you will receive a 
Late Pick up Charge of £20.00 (per 15mins) An administration fee of £25.00 is payable when transferring to another 
Twinkles site, as long as there is no break in your child’s attendance pattern. If there is a break in your child’s attendance 
pattern, a new registration fee at that nurseries rate will be charged when registering. 
 
Free Nursery Education 
If you wish to take up your eligible free early educational entitlement, you are required to complete and sign a Parental 
Declaration on a per term basis, detailing how and when you will take up the free sessions. Places are not fully funded 
and our charges will not be made in respect of the free hours as detailed in the Parental Declaration, but we are entitled 
to make a reasonable charge for meals or additional activities provided during any free session. Meals are charged at 
the rate of £5.50 for the full day and £2.75 for half day sessions if the setting offers half day sessions. (You may bring a 
cold packed meal if you prefer, but we will not be able to heat up food). As meal charges are applied using a pro rata 
system no refunds will be given when sessions are not attended. Unfortunately, changes will not be made part way 
through a term if you change your preference of purchasing or providing your own meals, we will allocate your 
preference to the following terms invoices. 
 
Termination, cancellation and change of sessions 
4 weeks’ notice is required to terminate nursery places, if parents choose to leave prior to the end of their notice, fees 
are non-refundable. Permanent reduction of sessions require 4 weeks’ notice. We do not swap sessions, extra sessions 
are subject to availability and are payable on the day the extra session is booked, a period of 5 working days are required 
to cancel extra sessions irrespective of the reason. If the notified start date is changed by the parent, we reserve the 
right to charge from the original start date notified on the Registration Form if 4 weeks’ notice is not provided. The 
nursery reserves the right to terminate the Agreement with immediate effect in case of non-payment of fees, or if a 
parent or carer displays abusive, threatening or otherwise inappropriate behaviour, or for any other reasonable cause. 
Intimidation or abuse of our staff will not be tolerated and may result in immediate termination. In all other cases, the 
standard notice period of 4 weeks’ will apply. 
 



 
Accident & Illness 
We reserve the right to administer basic first aid and treatment when necessary. Parents will be informed of all accidents 
and will be required to sign an accident form. We also record any incoming injuries. For accidents of a more serious 
nature, involving hospital treatment, all attempts will be made by the Nursery to contact the parent(s) but failing this, 
we are hereby authorised to act on behalf of parents and authorise necessary treatment. 
 
Children who have been prescribed antibiotics must have received a minimum 1 dose of that prescription’s medication 
before returning to the Nursery, parents are required to complete a ‘Medicine Authorisation form’ on a daily basis. 
Parents/guardians must take all medicines home at the end of each day, please refer to our medication policy. We may 
ask parents/guardians to withdraw their child from Nursery if we have reasonable cause to believe that they are or may 
be suffering from or has suffered from any contagious disease/infection and there remains a danger that other children 
or staff at the nursery may contract such a disease or infection. Parents/guardians are requested to inform Nursery if 
their child is suffering from any illness, sickness or allergies before attending Nursery, Public Health England advise all 
nurseries that a child should not return to the setting for a minimum period of 48 hours after sickness or diarrhoea.  
We have a realistic attitude to the needs of working parents but we reserve the right to contact parents/guardians if 
their child becomes ill during the Nursery hours.  
 
Change of Contact Details.  
It is very important that parents inform the Nursery as soon as any change in the information they provided on the 
Registration Form and Child Entry Form occurs. This will include change of address or work details, telephone number 
(home, mobile or work), details of the alternative person to be contacted, address & telephone numbers, if neither 
parent can be contacted or in failure to collect, etc. This will allow our records to be kept up to date, so that if an 
emergency does occur, parents can be contacted immediately. 
 
Our Employees  
 
Non solicitation of Twinkles employees 
The parent/guardian hereby agrees that during the term of their contractual Agreement with Twinkles and for a period 
of 6 months after the termination of this Agreement, (however so terminated), not to employ or otherwise engage the 
services of any member of our staff who has had contact with their child under this agreement and/or allow or permit 
the provision of any childcare services to their children by any member of our staff who has had contact with the child. 
The parent/Guardian hereby agrees that should they employ or otherwise engage the services of any member of our 
staff during their contractual Agreement and for a period of 6 months after the termination of this Agreement, to pay 
Twinkles a figure representing 20% of the relevant member of staff's gross annual salary at the time they left the 
Company’s employment and/or services. This figure represents the costs to us of recruiting a suitable replacement 
member of staff. 
 
Babysitting Policy  
Twinkles do not provide a babysitting service outside of our normal operating hours. Twinkles is not responsible for any 
private babysitting arrangements or agreements that are made between a parent/guardian and a member of staff and 
will not take responsibility for any health and safety issues, conduct, grievances or any other claims arising out of the 
arrangements. The staff member will not be covered by the Twinkles insurance whilst babysitting as a private 
arrangement. Parents/guardians should make their own checks as to the suitability of a member of staff for babysitting. 
All private babysitting arrangements must be made outside of nursery hours. For any private babysitting arrangements 
or agreements made between a parent/guardian and a member of Twinkles staff, the parent/guardian and staff 
member must declare their association by signing a Babysitting Declaration form. If a staff member is to take the child 
they will be babysitting for from the nursery, the parent/guardian must complete an Authorised Collectors form giving 
consent for the staff member to take the child from the nursery site. 
 
Personal Property and Belongings 
We cannot be held responsible for any loss or damage to children’s property. Every reasonable effort will be made by 
nursery staff to ensure the children’s belongings are not lost or damaged. Practical ‘inexpensive’ clothing is strongly 
recommended for children attending nursery. It is the parent/guardian’s responsibility to name and clearly label all 
items of clothing. We welcome children’s comforter’s i.e. soft toys for settling and sleep/rest time. In addition we cannot 
be held responsible for damage to other items in particular car seats, pushchairs and motor vehicles.  
 
Liability 
The nursery accepts no liability for any losses suffered by parent/guardian’s arising directly or indirectly, as a result of 
the nursery being temporarily closed or the non-admittance of your child to the nursery for any reason. We accept no 
responsibility for children whilst in their parent/guardian’s care on nursery premises. We will not be liable to 



parent/guardian and/or children for any economic loss of any kind, for damage to the child’s property, for any loss 
resulting from a claim made by any third party or for any special, indirect or consequential loss or damage of any kind. 
 
Insurance 
The nursery has extensive insurance cover for nursery based activities and outings. The Certificate is displayed in the 
nursery. 
 
Inconsiderate/dangerous parking 
We reserve the right to serve notice to any parent/guardian that persistently parks inconsiderately or dangerously when 
dropping off or picking up their child from the nursery. 
 
Complaints and Concerns 
Please address any complaint or concern to the Nursery Manager or Deputy Manager in charge. Please also refer to our 
Complaints Policy. 
 
GDPR 2018 
By signing acceptance of the Terms & Conditions you give Twinkles Nurseries consent to retain and process any 
information provided by the parent/guardian which directly relates to the child or parent/carer, for the sole purpose of 
childcare. For more information please refer to our Privacy Policy, a copy of which is available on request. 
 
Confidentiality 
The nursery will take every precaution to preserve the confidentiality of information relating to each child and his/her 
parents/guardians. However, upon acceptance of a place in the nursery, the parents/guardians willingly consent on 
behalf of themselves and the child, to the nursery obtaining, holding, using and communicating on a "need to know" 
basis, confidential information which, in the opinion of the Nursery Manager is material to the safety and welfare of the 
child and others. The nursery is duty bound to report suspicions of abuse or neglect to the relevant authorities in 
accordance the Local Safe Guarding designated officer. 
 
Agreement 
These Terms and Conditions represent the entire agreement and understanding between the parents/guardians 
(including other carers) and the nursery. Any other understandings, agreements, warranties, conditions, terms and 
representations, whether verbal or written, expressed or implied are excluded to the fullest extent permitted by law. 
We reserve the right to update / amend these Terms and Conditions at any time. 4 weeks’ notice will be given of any 
changes made. 
 
 
 
 
 

The nursery is operated by Twinkles Nurseries 
 

I have read and understand these Terms and Conditions and agree to be bound by them. 
 
 

Signed (parent/Guardian)................................................................ 
 
 

Print name: ............................................................................................ 
 
 

Date: ................................................. 
 
 
 
 
 
 
 
 
 
 
 



 


