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Parent Partnership 

 
Our Parent Partnership policy is in place to promote the communication between Twinkles, our practitioners and all 

parents and carers of the children in our care.  Twinkles believe it is paramount that we work closely and openly 

with all our parents and carers to ensure that the children receive the highest standard of care whilst they are with 
us. We want to ensure that we are providing the best learning and developing environment for your child and to 

do this we encourage both parents/carers and practitioners to share information in a number of ways. 
Parents/carers are the first educators of their young children, at Twinkles we will listen to parents/carers, share 

information and work in a positive partnership. 
 

At Twinkles we will ensure that  

 
1. Parents are greeted warmly and are welcomed into the Nursery and all practitioners and encouraged to 

be part of the nursery life. 
 

2. All parents are shown the same degree of politeness, courtesy and respect and made aware of new 

Nursery systems and policies. 
 

3. Respect is shown for the parents in conversations with children and colleagues. 
 

4. The Parent's wishes regarding the child's welfare are respected and the parent is kept informed of 

significant aspects of progress, behaviour and welfare. 
 

5. The needs of the child are always given priority in dealing with parents. 
 

6. The parent's right to privacy is respected in matters where the child's welfare is at risk. 
 

7. All parents have opportunities to contribute from their own skills, knowledge and interests to the 

activities of the nursery. 
 

8. Disagreements with parents are handled assertively and tactfully, unresolved differences are referred to 
a more senior colleague. 

 

9. All parents are aware of the systems for registering queries, complaints or suggestions. 
 

10. Discriminatory practice relating to ethnic origin, gender or disability is avoided at all times. 
Parents/Carers are encouraged to share any information that will ensure that all children/parents feel 

included in nursery life.  
 

11. Every child is assigned a key person prior to starting nursery. Parents will be introduced to their child’s 

key person either on their settling in visits or on the first day. The key person will be responsible for 
completing observations, tracking progress & planning activities for their key children.  

 
12. Parents have access to their children personal records, online learning journey and any written 

documentation in regards to their child.  

 
13. Parents will be encouraged to take an active part in their child’s learning by sharing news and 

observations from home. This can be done via email, the nursery Facebook page, verbal feedback or by 
uploading to their child’s individual online learning journey on Capture.  

 



 

 

14. Twinkles will provide information for parents about the EYFS and supporting their childs’ learning 

through letters, email and parents information evenings. Information relating to activities and events 

happening at Twinkles will be shared via email, newsletter, Facebook and by displaying posters within 
the nursery setting.  

 
15. Twinkles policies and procedures are available to parents at all times. Copies can be given to parents on 

request. 

 
In addition to this, Twinkles request that all parents/carers inform the Nursery Manager or child’s key person of 

any changes in circumstances or significant happenings which may affect their child’s behaviour. In case of any 
family breakdown, we are unable to prevent either parent from picking up their child unless a court order can be 

produced to the nursery manager, stating the name of the parent that is not legally able to pick up the child.  We 
always want to hear parent’s feedback, alongside Quality Questionnaire and Leavers Reports we also encourage 

open conversations with parents about any issues they may have. We also have a Parents comments book, which 

is situated in the entrance lobby.   


