GET IN TOUCH
Twinkles Oxford Place
5-6 Oxford Place

At Twinkles your child will experience
the awe and wonder of the world in

Leeds

which we live as they explore our indoor

LS1 3AX

and outdoor learning environments.
Supported by our dedicated teams of
practitioners, your child will learn
through play and develop a wide range of
skills to prepare them for the next stage
in their lives.

0113 827 0103
kerri@twinklesnurseries.com

Twinkles
Oxford Place
Information
Pack

www.twinklesnurseries.co.uk

ABOUT US

Dear Parent / Carer,
Thank you for your interest in a nursery place
at Twinkles Oxford Place.

The Twinkles Group

We offer a wide range of facilities and would

Twinkles Nurseries provide exceptional childcare,

like to invite you to visit our setting, so you can

for children in North and West Yorkshire. We

see for yourselves everything we have to

opened the doors at our first nursery in 2000 and

offer. We have an open-door policy here at

have since grown to a group of 6 nurseries. We

Twinkles so please call in whenever you are

are very proud to be a family orientated nursery

passing. All we ask is that you take us as you

group, small enough to care personally about all

find us. If you would like to discuss you and

of our children, parents and staff, large enough

your child’s requirements in more detail,

to provide a professional level of service. You can

please telephone us to make an appointment.

be rest assured that our 20 years experience
means that Twinkles Nurseries provide the very

We look forward to hearing from you soon

best childcare for you and your child.

Kind Regards

Twinkles Oxford Place
Our 64 place Oxford Place nursery opened it's

Kerri McGuire

doors in October 2016 and offers childcare for

Nursery Manager

children aged from 6 weeks to 5 years. We are
located right in the centre of Leeds, opposite the
Town Hall and are easily accessible by car as well
as both bus and train.

Opening Hours
We are open 7.30am till 6pm, Monday to Friday,
51 weeks of the year, only closing for Bank
Holidays and a week at Christmas.

Get in touch today and find out
how you can be part of our
Twinkles family!

THE TWINKLES WAY
The Twinkles Team
We are passionate about what we do here at Twinkles
and we know that our best asset will always be our
amazing team. Therefore we recruit carefully,
employing practitioners who have the qualities
needed to offer a home from home environment,
build friendly and professional relationships with you
and your child, provide high quality care, education
and perhaps most of all fun. After all, we want your
child to love their time at Twinkles as much as we do!

Putting Parents First
We realise that choosing the right nursery for
your child is one of the most important and
difficult decisions you will ever have to make, that's
why we want to make it easy as possible. We have an
open door policy, which means that you can come to
look round at a time that suits you and if you want to
come back for a second look, that's fine, because we
want you to know you've made the right choice for
you and your child.

At Twinkles we have our very own HR team, which
means that we can dedicate the time to finding the
right person for each job and fully support them as
they settle into our nursery. When we undertake
recruitment we carefully consider the needs of the
nursery to ensure we maintain a balance of skills,
qualifications, experience and whilst most of our team
are qualified to a minimum of Level 3, we also have
some working towards their qualification, because
everyone has to start somewhere. All our practitioners
undertake training in Child Protection, Basic Food
Hygiene and the Early Years Foundation Stage before
they start and we ensure they all have their Paediatric
First Aid Qualification too. We also encourage our
practitioners to take part in training to support their
own professional development and encourage growth
and opportunities in all our settings, because
everyone deserves the chance to shine!

Learning through Play
At Twinkles we believe that the best way for children
to learn, is through play and exploration. Our inviting
learning environments offer lots of opportunities for
children to explore at their own pace and experience
the awe and wonder of the world in which we live.
Our experienced team are always close by though,
ready to support learning and introduce new skills,
with thoughtful interactions and carefully planned
activities that we know they'll love!

“Children develop a strong sense of themselves
and learn to value diversity and individuality from
a young age. They are kind, caring and considerate
towards others. Children's behaviour is good.
Children are confident, inquisitive and active
learners. All children, including those who learn
English as additional language, make good rates of
progress from their starting points. Children are
well prepared for their next stages of learning and
eventual move to school."

Ofsted

A Key Person
Your child will be assigned one of our fantastic
practitioners as their Key Person, right from their
very first visit and it's their job to help you all settle in
to nursery and become part of the Twinkles family.
Your Key Person will support your child's learning,
provide you with regular updates, answer your
questions and make sure that your child's time at
nursery is the very best it can be.

Parent Partnerships

The Early Years Foundation Stage

At Twinkles we want you as well as your child to feel
like part of our family. We really value the importance
of relationships with our parents, as you know your
child better than anyone, that's why we want to work
together to help your child have the best possible
start in life. Your Key Person will regularly share
updates about your child and their development, via
our online Learning Journey system, Capture. With
the same level of security as online banking, you can
be rest assured that the information we share is for
your eyes only. You can log in at home from your
computer or via the app and see what your child has
been doing at nursery and you can even add your
own pictures and comments from home.

As a childcare provider, we must meet the criteria of
the Early Years Foundation Stage (EYFS), which is
defined by the Department for Education. This means
following a structure of learning, development and
care for children aged up to five years old. To help
children reach their full potential, we deliver the seven
areas of learning within the EYFS through play and
planned activities.
The three Prime Areas are important because they lay
the foundations for children’s success in all other
areas of learning and in life and they are:
Personal, Social and Emotional
Communication and Language
Physical Development

There's also feedback at the end of each day and we
encourage you to come in and have a play before you
catch up on the days activities. Your Key Person will
invite you to regular Parents Evenings too, so you can
chat in more depth about your child and their
development.

The further four Specific Areas provide the range of
experiences and opportunities for children to broaden
their knowledge and skills and they are:
Literacy
Mathematics
Understanding the World
Expressive Art and Design

Regular Parent Information Evenings will help you to
learn more about the curriculum here at Twinkles
and how you can support learning at home. We
follow the Early Years Foundation Stage as a basis for
our Learning through Play approach.

We use the areas when planning activities for children,
to ensure we are proving a rich and balanced learning
environment.

“We transferred from another Twinkles site due to the excellent
location. Having been very happy at our previous setting, I was
nervous-but from the first day he was very happy! The staff are
very kind and caring with wonderfully creative minds for
activities for both learning and play.I receive regular updates on
progress and activities through social media, email and also
verbally from both managerial and room staff. My child's day is
filled with reading stories, dancing, phonics, art, sand, water,
kite making, role play, baking, trips to the local library/shops
and playing outside or in the soft play. He is challenged,
encouraged, entertained! Very happy!.”

Ofsted

Interconnected with the seven areas of Learning are
the Characteristics of Effective Learning, these are
how children learn and respond to other people &
their environment and we use these as we observe
our children in play and support their learning.
The Characteristics of Effective Learning are:
Playing and Exploring -engagement
Active learning – motivation
Creating and thinking critically – thinking

NUTRITION MATTERS
The Twinkles Menu
All of our meals are freshly prepared in our on-site
kitchen. Our fully qualified, Nursery chef has many
years of experience and makes us lots of delicious,
nutritious and freshly prepared lunches and dinners.
We have worked very closely with a nutritionist to
ensure that the children have a well-balanced diet,
and we can cater for any special dietary requirements
that may be needed.
At Twinkles, meal and snack times are designed to
be a sociable experience. We want to give your child
the opportunity to develop good eating habits,
encourage them to experiment, develop their social
skills in a communal environment and have plenty of
time to enjoy the food provided for them.

Why Choose Twinkles

Sample Menu
Breakfast

A choice of wholegrain cereal, toast,
fresh fruit and milk

Lunch
Moroccan Chicken Tagine served with
fruity cous cous
followed by Greek yoghurt & fruit puree

All six of our Nurseries are Ofsted Rated ‘Good and
Outstanding’
We’re professional, caring and always focused on the
individual needs of your child
We’ll help your child learn through play and
experience the awe and wonder of the world in
which they live
Our team are friendly, qualified and highly
experienced – and one of the main reasons why
parents choose us

Tea

Our approach to childcare and early years education
promotes creativity, individuality and self-confidence

Fish goujons with garden peas, tartare
sauce and bread and butter
followed by chocolate beetroot loaf

We always ‘go the extra mile’ for children in our care
and their families

There's lots of opportunities for children to find out
about healthy eating and try their hand at being a
chef as they help to make some of the dishes on the
menu or try out some healthy baking activities for
snack time.

We’ll keep you regularly updated on your child’s time
with us and their progress, through daily feedback
and an online Learning Journey
Healthy nutritious meals prepared by our onsite chef
Nappies and wipes are provided meaning there's
less one less thing to pack in your bag

"Children learn how to lead healthy and active
lifestyles. They help to prepare fresh fruits and
vegetables for snack times. Younger children and
babies develop good self-care skills as they learn to
feed themselves using folks and spoons”

Ofsted
"There is always healthy food for my son, so I know
he is getting what he needs.”

Parent

Funding is available for some 2 and all 3 & 4 year
olds, which allows you to save on the cost of your
childcare
Childcare Vouchers & Tax Free Childcare payments
accepted and you can also save money on your
childcare through the Workplace Nursery Scheme
We hold regular Information evenings to help you
support learning at home, as well as themed Stay &
Play sessions so you can come and join in the fun!

OUR ROOMS

There’s lots of support from the adults in the room, who
encourage physical skills such as crawling, standing and
walking, as well as promoting independence through a
range of care routines or activities. We use our nursery
pushchairs to explore the local environment and go for
regular trips to the market, the library or watch the
buses and trains down at the station. We make good use
of our garden too, going outside whatever the weather,
tackling the big slide, exploring the water wall, chasing
balls or pushing the trucks down the path.

Baby Stars
Our large baby room has space for up to fifteen babies
at any one time and there's one practitioner for every
three babies. Babies are given new experiences
according to their individual needs. At such a young
age, babies learn through their senses, so we provide a
wide range of sensory experiences each day. There’s
also a cosy story corner, a kitchen for role play, a black
and white den, sand and water play and of course
comfortable dream corracles for sleep time. The large
baby gym allows children to explore their own physical
capabilities as they negotiate the steps, crawl through
the tunnel and come down the slide.

The routine here at Twinkles is very flexible and we will
happily fit in with what you do at home, to help your
child to feel safe and secure and settle quickly into their
new surroundings. Enjoying games such as peak-a-boo,
action songs and finding hidden objects will all be part of
your child's daily play and we provide a language rich
environment to help your little one build their
vocabulary and develop their understanding. There’s
also painting, sticking and even a bit of baking, so your
child will also be busy and most of all be having lots of
fun. Then there's opportunities for one-to-one
interaction with practitioners and other children during
personal care routines and quieter times of day to help
build strong relationships.

"Staff plan a welcoming environment where children
are free to explore and have their own ideas in play.
Young children and infants develop their emerging
communication skills as they confidently babble and
join in with actions as they sing nursery rhymes"

Ofsted

"My little boy was 11 months when he started, I
was slightly apprehensive about leaving him, as he
had literally been my little shadow since he was
born. We don't have much family nearby, so he had
not spent regular periods away from me. However,
he settled in so well at Twinkles and the team in the
Baby Stars room have been great with him.
Developmentally, he has also progressive massively
in the past few months: he is better socially with
other people and children; started crawling and
walking fairly quickly, and just generally enjoys
seeing and hearing new things. He loves being active
too, which is definitely encouraged"

Parent

Rising Stars play outside every day, come rain or shine,
so everyone comes prepared for the British weather
with sun cream and hats, as well as wellies and
waterproofs. We also make use of the four seater
pushchairs and explore the local environment, there's so
much to see nearby! Regular baking activities, lively
music sessions, rhymes and stories all provide lots of
opportunities to learn and ensure there’s never a dull
moment in Rising Stars.

Rising Stars
When our babies are ready they move through to our
toddler room. In here we can have up to 21 children,
with one practitioner for every three children under
two and one practitioner for every four children aged
between two to three years.
This room is designed to maximise your own child’s
developing curiosity and independence skills. They will
have opportunities to lead their own play as they
explore the environment as well as take part in
carefully planned new experiences, using their current
interests to make them as valuable and engaging as
possible. Children are given the opportunity to explore
colours, shapes and counting, through both the
learning environment and more focused activities. Our
practitioners ask lots of open ended questions to help
extend your child’s play and support language
development. Everything in the room is inviting and
accessible, with bright photo labels to encourage your
child to be independent from a young age, as they
access their own resources within the room and even
tidy up, all under supervision of course!

"I changed to Twinkles Oxford Place nursery from
another that I wasn't completely happy with and have
no regrets since doing so. My son absolutely loves the
nursery, the staff, other children, their daily routines,
activities, the list is endless.The amount of activities
they do, messy play, going out into the garden or for a
walk is just brilliant. There are 3 rooms split by age
group, a shared soft play room and an outside play
area. There is also an on-site chef who prepares all the
meals, the meals provide excellent range and variety
for the kids and it has got my son eating certain things
that I wouldn't normally cook at home! Couldn't
recommend this nursery more and plan to send my
second child here too"

Parent

"Children benefit from the wonderful
opportunities they have to learn about the
differences between themselves and others. For
example, they access celebration events and
festivals with staff in the local city centre areas
where they meet new people from diverse
communities. Children make hampers and take
these to the neighbouring children's hospital to
celebrate different religious festivals”

Ofsted

Shooting Stars

There's still lots of areas of provision for children to
explore as they make their own play and find out
about the big wide world. Sand and water provide the
chance to consolidate maths skills, refine hand eye coordination or strengthen finger muscles as children
pour, measure, compare and use tools to dig. Then
there's the role play and small world areas for
introducing story telling to play and increasing
vocabulary, children's imaginations at this age are
fantastic and we love to watch a story pan out from a
distance! A large construction area allows for some
magnificent model making and there's lots of
opportunities throughout the provision and the
activities to develop number skills, explore letters and
sounds and build up those fine motor skills.

Our Shooting Stars room can accommodate up to 28
children and is our last room before big school. There's
one practitioner for every four children aged between
two to three years and one for every eight children over
the age of three. Our aim in our pre-school room is to
ensure that your child is ready for mainstream school, so
you can expect your child’s week to be full of learning
opportunities and new experiences, as well as lots of fun
of course! There's a good combination of adult led and
child initiated experiences to ensure your child gets the
most out of every day.
Independence is of huge importance in our Shooting
Stars room as we prepare children for the wider world,
so there's a big focus on self help skills like independent
toileting, dressing and managing their own feelings and
behaviour. We support children in the use of emotional
literacy so they can express how they are feeling and we
support language skills and the art of negotiation so they
can begin to resolve differences with their friends or find
their own solution to a problem. There's also a cafe
system for snack and mealtimes are a social occasion
with children sitting in small groups as they serve them
selves and their friends.

Our Shooting Stars take the lead on play and we use
their interests, of which there are usually many, to
help them find out more about the world in which
they live. Our skilled practitioners plan new
experiences, enhance provision and use the outdoor
environment to enrich learning as much as possible
and there’s chance to play outside or explore the local
community every day.

"Older children demonstrate high levels of selfesteem as they use musical instruments and dance
along to the rhythm of the music. Older children
develop their hand coordination and dexterity, as
they mould play dough and count candles to make
birthday cakes. Older children develop their
emerging reading and mathematical skills as they
learn to recognise number symbols and letters in
the environment. They learn initial letter sounds
and use various shaped and sized buttons to write
out the letter of the week."

Ofsted

Soft Play
Research has shown that children who are regularly
involved in active play develop well on many levels,
including physically, emotionally, mentally and socially.
Active and exploratory soft play helps children learn new
motor skills in a fun and stimulating environment. It helps
develop physical activity and encourages children to enjoy
exercising, but as it’s essentially play it also fun and
exciting for them!

Twinkles Oxford Place is the only one of the nurseries
to have a dedicated soft play room. This large space is
down in the basement of our offer storey building and
is a fantastic space for children to develop their
physical skills.
There's a large climbing frame with a tunnel and a
slide, a ballpool and lots of soft places that we set up in
different ways for the children to explore. There's also
a wide range of resources to support gross motor skills
and hand eye coordination such as small and large
balls, hoops, beanbags and balancing games.

"Children benefit from regular exercise as they use
climbing equipment. Very young children independently
use the indoor climbing equipment to crawl up stairs and
pull themselves up from sitting to standing, for example.
Older children develop their physical skills as they climb
and manoeuvre through the soft play equipment and
outdoor climbing frames.”

We play a wide range of music including classical, jazz,
country, pop and even a bit of fifties and children can
experiment with different ways of moving and dance
around the room, there's even dancing ribbons and
streamers!

Ofsted

"The facilities at the nursery are excellent with a
wide range of activities and toys, including a well
stocked outdoor area and soft play area in the
basement.The staff take a genuine interest in my
daughter and work hard to ensure she develops
well and meets/exceeds all milestones.As a
result, she is happy at the nursery and is
progressing well.The nursery also provides
healthy food options and a wide range of
different recipes"

Parent

THE GARDEN

TWINKLES FEES
Registration fee - £100*

Outdoors Whatever the Weather!

Full Day Care 7.30am - 6pm - £58.00
Baby Stars are required to attend a minimum of 2
full days

Despite the central city location, there’s still a small
but exciting outdoor space that all the children can
access every day, whatever the weather may be
doing! There’s a wide range of activities to keep the
children busy when outside, including a music wall,
sand play, water play, ball runs, small world play
and more. There's a ladder up to a castle hideout,
which offers a good opportunity for children to
develop their physical skills and then a large wavy
slide leads back down to the garden.

Family Discount
5% Discount on eldest child’s fees
10% Discount on eldest child’s fees for full time
children
10% Discount on bookings of 2 or more days for all
NHS employees**
Late Pick Ups will be charged at £20 per 15 minutes
or part of
To book a place, please complete and return the
Registration Form received with your information
pack, along with a signed copy of the Terms &
Conditions. The £100 registration fee can be paid
by card onsite, over the phone or by Bacs. Please
telephone the nursery for our bank details and use
your child's name as the reference.

There are just as many learning opportunities
provided outside as there in, so all round
development is supported just like it is indoors.
Children can build in the large scale construction
area, make potions in the mud kitchen, hunt for
bugs in the bug houses or catch fish in the 'river!'

If you have any questions, would like to book a
show round or chat to a member of the nursery
time please contact us on 0113 827 0103
You can also visit our website
www.twinklesnurseries.co.uk for more information
or read some of our parent reviews on the Day
Nurseries website.
Please note that due to
limited storage space, any pushchairs
left at nursery during the day will need
to be umbrella folding ones.

A four week notice period is required to reduce or
cancel sessions. Twinkles is open 51 weeks of the
year, (excluding bank holidays, Good Friday, 6
evening per year we will close at 5pm for staff
training and 1 individual training days. These days
are charged for in the annual calculation) we close
Christmas holiday period, from 1pm Christmas Eve
and reopen on 2nd January.
Twinkles are registered with the Government for 2,
3 & 4 year funding, please ask about eligibility.
*Please note the registration fee is non refundable and will only
secure your place from the date you give when booking your
place. Should you wish to change your booking you may lose your
registration fee and we may have to begin the registration
process again which will incur additional charges.
**Discount will be applied on production of NHS photo ID for
parent or carer. NHS discount may not be used in addition to
sibling discount and in the event of one or more children
attending setting, discount will only be given to the children
attending 2 or more days.

